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Hearing Support Service (HSS): Who are we?
• Referrals to HSS at Sydney Children’s Hospital (SCH) are made directly from Audiology SCH where 

a diagnosis of hearing loss has been confirmed following referral from SWISH (Newborn hearing 
screening)

• Multidisciplinary clinic Baby and family seen in a single appointment in the Audiology Department by 
Paediatrician, Genetic Counsellor, Social Worker and Paediatric advanced trainee 

• Discussion concerning:-
• Hearing loss and parental understanding
• Investigations for an underlying aetiology

• Genetic causes
• Structural causes

MRI scan: feed and wrap (<3mo) or under general anaesthetic (>3mo)
• Prenatal/Perinatal causes including infection such as CMV

• Early intervention 
• Referrals to ENT and Ophthalmologist
• Physical examination



One major problem
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In 2023….

2 out of 10 babies have a diagnostic MRI 
under feed and wrap through HSS, SCH

We aim to have every baby with a      
successful MRI 

Aim

Why? Risks and costs associated with a GA

20% 100%



The Research…

50%

60%87%



Quality Improvement  Academy: Our journey begins



Change Ideas

High Impact/Low effort
• Parents accompanying infant as far as possible 
• Move feed & sleep MRI slot from pm to am/more flexible 

appointments
• Consent obtained by HSS registrar after hearing diagnosis 

confirmed, before HSS appointment, to expedite MRI scan
• Fact sheet infant MRI

Low Impact/ Low Effort
• Change name to “Feed & Sleep”
• Earmuffs to reduce risk of waking up baby with noise
• Modification to settling room: dim light, comfortable 

chair/smaller table

High Impact/High effort
• SCHN video infant MRI
• More ABR apts per week to reduce wait list
• SW to meet with families in MRI
• Pulse oximeter alternatives (finger wrap)

Low Impact/High Effort



PDSA cycle: Plan and Do
MRI social story Consultation
• Parents
• Paediatric Imaging Department

• Radiographers
• MRI nurse educator
• Nurse Unit Manager

• Audiologists
• Simulation team SCH









Next steps in the PDSA Cycle: Study 
• Evaluation: feedback from parents (questionnaire)
• Data: success rate

• Will we show an increased success rate?
• Other factors: age of baby at scanning

• Ethics approval: CHARLI
• Available to all families of babies requiring MRI under feed          

and wrap regardless of the underlying condition
• How to share across SCH effectively?



Results so far…









Thank you to my Audiology Colleagues, 
especially Florencia Montes and Andrew Geyl

Special thank you to Helen Cowan, Department of Imaging, talented actors and Sam Carmont from the 
Simulation Lab 

Thank you to our parents, babies and 
stakeholders

With Thanks….
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