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• Globally, growing awareness about cCMV 
prevention, screening, and multi-
disciplinary early intervention for children 
and families

• Legislation in some US States for broader 
screening initiatives

• Increasing efforts in parts of Europe to 
promote excellence in the diagnosis and 
management of congenital CMV infection



What is the status of CMV awareness- prevention-
diagnosis-management 

in New Zealand? 

• Healthcare structure supports regional care 
intended to tailor services locally, with 
increased opportunities for community input

• Lack of protocol and no real consensus on how 
a case of congenital CMV is identified, 
diagnosed, treated

• Little or no consistent messaging about CMV 
among healthcare providers  – ranging from 
Midwives to Specialists
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CMV Specialty Clinic at The Hearing House
• Provide this opportunity for medical and therapy specialists 

to work together

• Create a safe and friendly environment for parents and family 
members of children with CMV to meet and network

• Support parents and Whānau so they can learn and 
understand a child’s special needs

• Translate findings of evaluation and make recommendations 
for care in the local community

• Empower parents and Whānau to advocate for their child

• Five clinics/workshops 2019-2023

         4-5 children grouped by age  (5-10), (2-5), (10-13) (<2)





Prevalence, diagnosis and management strategies for congenital 
Cytomegalovirus (cCMV) in New Zealand

Jane Jeong, Peter Thorne, Haruna Suzuki-Kerr, Holly FB Teagle

National Minimum Dataset Database 2000-2020
(retrieved from Ministry of Health)

Global prevalence: 0.4% 
240 cases/year

24 symptomatic cases/year expected 
But NZ only has…

225 cases (~0.02% prevalence over 21 years)

Significantly 
Under 

reported
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This observed 
association 
between ethnicity 
and cCMV 
occurrence was 
statistically 
significant 
(p < 0.001)

Also disproportionately affects families 
with higher social deprivation levels



Knowledge, Awareness and Attitude towards Cytomegalovirus (CMV)
 among New Zealand Healthcare Providers

Pia Padayhag, Peter Thorne, Haruna Suzuki-Kerr, Holly FB Teagle

• Seeing the 
Whole 
Picture

• United 
Against 
CMV

• Roadmap to 
Improvement

• Knowledge 
Drives 
Progress

The More 
We Know, 
the More 

We Can Do

Call for 
National 

Guidelines

Holistic 
and Patient 

centered 
approach

Multi 
disciplinary 
Teamwork

“if we have limited 
understanding, how 
do we tell a client 
about our 
understanding in a 
way they can 
understand..”

“We need a 
support system, or 
a link of where to 
go next…where to 
refer people for 
either more 
information or 
support” 

“It’s about getting all 
of us health 
professionals on 
board to understand 
that we can actually 
be part of that”

“the last thing they need to 
worry about is this kind of 
hygiene,  when they're looking 
for somewhere to sleep for the 
night with 3 kids and sleeping in 
their cars...” 



Holistic & Child-Centered Care in cCMV: A Qualitative Evaluation of 
Interdisciplinary Teamwork & Their Impact on Assessment & Intervention

Nancy Zhang
• Capture knowledge, awareness, and unique 

experiences of allied healthcare and educational 
professionals involved in cCMV care

              (OTs, SLTs, EPs, paediatricians)
• Current best practices for assessing, diagnosing, 

and managing cCMV children?
• Opportunities for collaboration, networking, and 

interdisciplinary teamwork to bring holistic support 
to cCMV children and families? 



• Understand the experiences, 
perceptions, and needs of parents 
with children diagnosed with CMV.

• Comfort with NB screening options?
• Capture lived experience with 

current approach to diagnosis and 
management, document 
suggestions for change.

Exploring Parental Perspectives: CMV Screening and 
Diagnosis in New Zealand through the Lens of Families

Anna Choi



Virtual Home for
 CMV Aotearoa

https://www.emcentre.ac.nz

https://www.emcentre.ac.nz/


CMV Aotearoa Interest Group



"Hard work fuels hope, and
 hope sparks action!"

Thank you for listening

 holly.teagle @auckland.ac.nz 
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